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9555 Satellite Phone
with Antenna

TERMS & CONDITIONS
PRICES: Prices are valid as at 1st June 2011 and subject to change without notice.

ACTIVATION FEE: An activation fee of $110 (inc GST) applies on all Business & Global plan connections

CONTRACT PERIODS: Casual Plan: 4 month minimum contract. Business & Global Plans: 12 month
minimum contract. An early disconnection fee of $200 applies on all Business Plans. Early termination
of Global plans results in the payment of the remaining value of the contract.

FLAGFALL: A flagfall of $0.40 applies on all calls excluding those made on Global Plan.

BILLING INCREMENTS: Minimum call charge is 1 minute, subsequent billing is in 30 second increments.

GST as it is not payable on calls originating outside Australia. Australian customers will be charged GST on the activation fee and
monthly access fees.
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SMS MESSAGING: SMS charges apply to mobile originated messages & are only available to email addresses [— " — t =
& other Iridium subscribers. SMS s only available from selected Iridium handsets including the 9505 & 9505A &9555. T v . b

GST: Prices for calls made on the Casual and Business plans are shown including GST, Global plans are shown as excluding g \

CHANGING PLANS: Call plan changes can be made between 8:30am & 5pm Monday to Friday.
Only transfers to a higher value plan are allowable during the contracted period.

UNUSED INCLUDED CALLS: Any unused included call value at month’s end is forfeited.

REPLACEMENT SIM CARDS: Replacement SIM cards are charged at $55.

SUSPENSION OF ACCESS: Customers choosing the Causal plan may request suspension of the service at any time during the four 1 3 O O 5 5 O 0 1 4
month contract period. Customers choosing any of the Global plans may request suspension of service after the initial twelve month

contract period. www.trtelecom.com
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About Iridium iridium

TR Telecom is a service partner for the Iridium satellite network

which is the only communications network to offer truly global

voice & data communications. Iridium utilises a network of 66 low-

earth orbiting, crossed linked satellites, to gain coverage right around the globe
including airways & polar regions. Iridium’s unique ability to provide total global
coverage makes it the popular choice amongst industries including defence,
maritime, aviation, emergency services, government agencies, mining, oil

& gas, forestry & transportation. The Iridium network is accessed via Iridium
handheld terminals that offer complete portability without worrying about current
satellite positioning.

TR Telecom understand that each of our customers have differing satellite
telephony requirements so we offer a wide range of plans to ensure that
we can find a plan to match anyone’s needs whether they be an individual,
a small fleet or a large company.

Casual Plan

This plan is designed for those users who have a satellite phone requirement
in the short to medium term & don't anticipate heavy usage.

Typical Users: 4 Wheel Drivers, Yachtsman, Hikers, Outback Travellers, Recreational
Fisherman & Aviators.

Key Benefits:
+ NoActivation fee
* Ability to suspend plan at a reduced fee
+  Minimum contract period of 4 months, included call value $10 per month
+ Attractive Intra-Australia to New Zealand call rate

MONTHLY ACCESS FEE $35.00
Included Call Value per month (includes voice, voicemail, SMS & Data) $10.00
Suspension of Access per month (enables retention of service number) $20.00
AIRTIME CHARGES (PER MINUTE + FLAG FALL OF $0.40)
Iridium call to PSTN or Mobile (originating & terminating within Australia) $1.98
Iridium to Iridium $1.98
SMS message $0.98
Data Call $2.50
Iridium call to PSTN or Mobile (originating outside Australia) $3.00
Iridium call to PSTN or Mobile (originating within Australia & terminating outside Australia*) $3.30
Iridium Voice or Data Call (originating within Canada, USA or South American Countries and $9.00
selected European Countries - Please contact TR Telecom for a full list.)
Iridium call to another satellite network $22.00

Terms & Conditions apply, see back page.
* Calls to New Zealand at the Intra-Australia rate

1300 550 014

www.trtelecom.com

Business Plans

The business plans offer flexible call rates to suit the regular user.

Typical User: Mining, Government Departments, Tradesman, Long Distance Transport, Ocean Yachtsman,
Emergency Services, Geologists.

Key Benefits:
» Low call rates for heavy users within Australia
* Free web based inbound messaging
* Access to data services without additional cost
o Attractive Intra-Australia to New Zealand call rate

Monthly Call Packages
MONTHLY ACCESS FEE $50 $80 $125 | $195

Included call value per month
(includes voice, voicemail, SMS & Data)
AIRTIME CHARGES (PER MINUTE + FLAG FALL OF $0.40)

Iridium call to PSTN or Mobile

$30 $70 $120 | $195

(originating & terminating within Australia) $1.98 | $1.78 | $1.60 | $1.44
Iridium to Iridium

SMS message $0.98
Data call (originating within Australia) $3.30
Iridium call to PSTN or Mobile $3.30
(originating within Australia & terminating outside Australia*) ’
Iridium voice or data call (originating outside Australia) $3.00
Iridium Voice or Data Call (originating within Canada, USA or

South American Countries and selected European Countries - Please $9.00
contact TR Telecom for a full list.)

Iridium call to other satellite networks $22.00

Terms & Conditions apply, see back page. * Calls to New Zealand at the Intra-Australia rate

Global Plans

Suit users operating regularly outside Australia
Typical Users: Offshore Mining, Exploring, Adventure Travel, Ocean Yachtsman.

Key Benefits:
+ Cost effective calls originating outside Australia
* Plans exclude GST on calls originating outside Australia
»  Cheaper call costs for heavy users
* Ability to suspend plan at a reduced fee

Monthly Call Packages

MONTHLY ACCESS FEES $100 $200 $500
Included calls - Includes voicemail, SMS & data $55 $160 $500
Suspension of Access per month (enables retention of $50 $50 $50

service number)
AIRTIME CHARGES (PER MINUTE - NO FLAG FALL)

Iridium call to PSTN $3.00 $2.70 $2.35
Iridium to Iridium $1.98 $1.78 $1.55
SMS message $0.89

Data call $3.00 $2.70 $2.35
Iridium to other satellite call $30.00 $27.00 $23.50

Terms & Conditions apply, see back page.
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